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KIANGA HOUSE 
 Client Care Coordinator  Job Description

CLIENT CARE COORDINATORS

Responsibilities 

Enhance the delivery and coordination of mental health and related services to families in shelter.

Promote and model best practices for shelter social services provider staff.

Improve linkages to mental health and community-based services.

Increase the ability of shelter social services staff to address mental health issues in a culturally and linguistically competent manner that incorporates strengths‐based, family‐driven and youth‐guided care.

Strengthen overall permanency outcomes for families with children in shelter.

Client Care Coordinators Job Duties Include:

Completes a comprehensive biopsychosocial assessment with each family

Provides short‐term counseling, crisis intervention, risk assessment, safety planning and psycho-education

Collaborates with ACS and/or preventive services agency when a family is child welfare involved; participates in ACS conferences to advocate for the family.

Makes referrals and appropriate linkages.

Facilitates group work (e.g., with young people, with fathers).

Communicates and collaborates with service providers to enhance engagement and ensure quality.

Provides education/training to other staff.

Facilitates quarterly family meetings (with the family + shelter staff) to discuss planning efforts and progress.

Client Care Coordinators must meet the following minimum qualifications:

A Master's Degree in Social Work from an accredited school of social work

Licensure (LMSW) or within three months of hire

Knowledge of child and adolescent development; emotional/behavioral health; mental health parent-child relationships family dynamics; and diagnostic classification

Strong expertise in strengths-based, solution-focused, and family-centered practice

Knowledge of guidelines, policies and regulations relating to child welfare, safety, permanency, and wellness
Knowledge and experience working with diverse cultures and ethnicities

Knowledge and experience with group work

Exceptional written and oral communication skills

Strongly Preferred: Oral and written proficiency reflective of language spoken by client in respective shelter(s).

Compensation: $59,000 - $62,000 annually
 • Status: Full-time (35 hours per week)

 • Benefits: BNIA/Kianga House offers a comprehensive benefits package including health 

      insurance, dental insurance, 401(k) retirement plan with employer match, paid time off 

      (vacation, personal, and sick time), and paid holidays.

If interested, please send your cover letter and resume to: ACarrington@KiangaHouse.org
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